CREDIT CARD VISA TERMS AND

KREDITKARTES VISA NOTEIKUMI UN

CONDITIONS NOSACIJUMI

1. DEFINITIONS 1. DEFINICLJAS

1.1. The Terms and Conditions use the | 1.1. Noteikumos un nosacijumos tiek
definitions below: izmantotas $adas definicijas:

1.1.1. “Wallester” means Wallester AS | 1.1.1. “Wallester” ir AS  “Wallester”
(registration number 11812882), the (registracijas numurs 11812882),
payment services provider, registered maksajumu  pakalpojumu  sniedzgjs,

1.1.2.

1.1.3.

1.1.4.

1.1.5.

1.1.6.

1.1.7.

1.1.8.

1.1.9.

office at F.R. Kreutzwaldi tn 4, 10120
Tallinn, Estonia.

“Partner” means Lateko Lizings AS
(registration number 4000336665), the
consumer credit provider, registered
office at Katlakalna street 1, Riga, LV-
1073, Latvia.

“Partner’s Website” means a website
www.latekolizings.lv  operated  and
managed by a Partner to provide its
services for Cardholder.
“Authentication” means the
performance of such operations which
make it possible to identify the
Cardholder and/or establish the validity
of the payment instruments issued to the
Cardholder.

“Means of Authentication” means
information, object, attribute, or other
means that enables the Cardholder to
Authenticate himself, prove the validity
of the Card, or Authorise certain
operations, for example, a one-time
authentication code, a reusable PIN code
(personal identification number), the
Card.

“Authorisation” means the performance
of such operations by which the
Cardholder confirms his will to perform
certain operations.

“Imperative ~ Norms”  are  legal
provisions contained in legislation that
cannot be derogated from by agreement
in favour of Wallester.

“Cardholder” means a natural person to
whom the Partner has issued the Credit
Limit, and Wallester has issued the Card
and has given the right to use the Credit
Limit with the Card.

“Card” (payment card) means a payment
instrument that uses the Visa network and
is branded by Visa which is owned by
Wallester, issued by Wallester in co-
operation with Partner and which the

1.1.2.

1.1.3.

1.1.4.

1.1.5.

1.1.6.

1.1.7.

1.1.8.

1.1.9.

juridiska adrese F.R. Kreutzwaldi tn 4,
10120 Tallina, lgaunija.

“Partneris” ir AS “Lateko Lizings”
(registracijas  numurs  4000336665),
patérina  kreditu sniedzgjs, juridiska
adrese Katlakalna iela 1, Riga, LV-1073,
Latvija.

“Partnera vietne” ir vietne
www.latekolizings.lv, kuru vada un
parvalda Partneris, lai sniegtu savus
pakalpojumus Kartes turétajam.
“Autentifikacija” ir tadu darbibu
veikSana, kas lauj identificet Kartes
turétaju un/vai noteikt Kartes tur&tajam

izsniegto  maksajumu  instrumentu
derigumu.
“Autentifikacijas Iidzekli” ir

informacija, objekts, atributs vai citi
lidzekli, kas lauj Kartes turétajam sevi
autentificét, pieradit Kartes derigumu vai
pilnvarot noteiktu darbibu veikSanu,
piemeéram, vienreiz€js autentifikacijas
kods, atkartoti izmantojams PIN kods
(personas identifikacijas kods), Karte.

“Autorizacija” nozimé tadu darbibu
veikSanu, ar kuram Kartes turétajs
apstiprina savu gribu veikt noteiktas
darbibas.

“Obligatie nosacijumi” ir tiesibu aktu
normas, no kuram nevar atkapties
saskana ar vienoSanos par labu Wallester.

“Kartes turetajs” ir fiziska persona,
kurai Partneris ir izsniedzis Kredita
limitu, savukart Wallester ir izsniedzis
Karti un devis tiesibas izmantot Kartes
Kredita limitu.

“Karte” (maksajumu  karte) ir
maksasanas lidzeklis, kas izmanto Visa
tiklu un ir mark@ts ar Visa zZimolu, kas
pieder Wallester, ko izdevis Wallester
sadarbiba ar Partneri un kuru Kartes




Cardholder
Operations.
1.1.10. “Credit Limit” means the maximum
limit in euros within which Partner
provides credit to the Cardholder.

1.1.11. “Agreement” means the agreement on
the provision of the Credit Limit
concluded between Partner and the
Cardholder.

1.1.12. “Credit Card Terms and Conditions”
means this document, which stipulates
the rights and obligations of Wallester
and the Cardholder in the provision of
services by Wallester to the Cardholder.

may use to perform

1.1.13. “Visa” means International Card
Organisation Visa Europe Ltd.

1.1.14. “Terminal”> means a Wallester-
compliant ATM, payment terminal or any
other system (incl. Internet environment)
through which the Cardholder can
perform Operations.

1.1.15. “Operation” means using the Card in a
Terminal to pay for goods and/or services
or obtain information.

1.1.16. “Strong  Authentication”  means
authentication based on at least two
elements that fall into the following
categories: knowledge (something known
only to the Cardholder), possession
(something that only the Cardholder is in
possession of), or attribute (something
that is specific to the Cardholder), which
are independent of each other so that a
breach of one of them would not
compromise the credibility of the other,
and the structure of which allows to
protect the confidentiality of the
authentication data.

1.1.17. “Free Limit” means the unused portion
of the Credit Limit that can be used to
perform Operations and to pay the costs
and fees associated with the Operations.

2. WALLESTER’S RIGHTS IN
PREVENTION OF MONEY
LAUNDERING AND TERRORISM
FINANCING

2.1. In preventing money laundering and

terrorist financing, Wallester has the

following rights:

To regularly verify the information

forming the basis for identification of the

2.1.1.

turétajs var izmantot Darbibu veikSanai.

1.1.10.“Kredita limits” ir maksimalais limits
euro valiita, kura Partneris pieskir kreditu
Kartes turétajam.

1.1.11.“Ligums” ir Iigums par Kredita limita

nodroSinasanu, kas noslégts starp

Partneri un Kartes turétaju.
1.1.12.“Kreditkartes noteikumi un

nosacijumi” ir §is dokuments, Kkas

nosaka Wallester un Kartes turétaja
tiesibas un pienakumus  Wallester
pakalpojumu sniegSanas ietvaros Kartes
turétajam.

1.1.13.“Visa” ir Starptautisko karsu
organizacija Visa Europe Ltd.
1.1.14.“Terminals” ir Wallester atbilstoSs

bankomats, maksajumu terminals vai
jebkura cita sist€ma (ieskaitot interneta
vidi), ar kuras starpniecibu Kartes
turétajs var veikt Darbibas.

1.1.15.“Darbiba” ir Kartes lictoSana Terminala
precu un/vai pakalpojumu apmaksai vai
informacijas iegtiSanai.

1.1.16.“DroSa autentifikacija” ir
autentifikacija, kuras pamata ir vismaz
divi elementi, kas ietilpst Sadas

kategorijas: zinaSanas (kas ir zinams tikai
Kartes turétajam), valdijums (kas pieder
tikai Kartes turtajam) vai atribiits (kas ir
1pass Kartes turétajam), kas ir neatkarigi
viens no otra, lai gadijuma, ja kads no
tiem tick  kompromitéts, netiktu
apdraudéta otra uzticamiba un kuru
struktira lautu aizsargat autentifikacijas
datu konfidencialitati.

1.1.17.“Bezmaksas limits” ir neizmantota
Kredita limita dala, ko var izmantot
Darbibu veikSanai un ar Darbibam
saistito izmaksu un pakalpojumu maksu
segSanai.

2. WALLESTER TIESIBAS SAISTIBA
AR NOZIEDZIGI IEGUTU
LIDZEKI.U LEGALIZACIJAS UN
TERORISMA FINANSESANAS
NOVERSANU

Lai novérstu noziedzigi iegiitu lidzeklu
legalizaciju un terorisma finans€Sanu,
Wallester ir $adas tiesibas:

Regulari parbaudit informaciju, kas ir
pamata Kartes turétaja identifikacijai un

2.1.

2.1.1.




2.1.2.

2.1.3.

2.1.4.

2.15.

2.1.6.

2.2.

3.2.

3.3.

Cardholder and to request the Cardholder
to submit additional documents;

To identify the Cardholder and/or the
beneficial owner at any time chosen by
Wallester, including when Wallester has
doubts regarding the accuracy of the
information received during the initial
identification;

To impose temporary or
restrictions on Operations;
To request documents and information
concerning the activities of the
Cardholder, including information on the
purpose and nature of the transaction, and
the origin or the Cardholder’s assets;

To request from the Cardholder
documents forming the basis for a
transaction, including information or
documents concerning the counterparty
of the transaction, the beneficial owner,
or other persons involved in the
transaction;

To request the Cardholder to provide any
other information and perform any other
acts which Wallester deems necessary for
the implementation of its anti-money
laundering and counter-terrorist financing
measures.

Wallester has the right to refuse to
execute Operations if the Cardholder
does not comply with the requirements
set out in Clause 2.1.

permanent

USE OF THE CARD

Only the Cardholder has the right to
perform Operations with the Card.

Upon issuance of the Card, the
Cardholder shall be provided with
personal Means of Authentication (e.g.
PIN code), which shall be deemed to be
the Cardholder’s signature in performing
the Operations.

At the Cardholder’s request, Wallester
has the right to send the physical payment
card and the Means of Authentication by
post to the address notified to Partner by
the Cardholder. Upon receipt of the
physical payment card, the Cardholder is
obliged to make sure that the envelope
with the Card and its Means of
Authentication have not been opened nor
damaged. The physical payment card is
activated either in the self-service
environment on the Partner’s Website or
in another manner agreed with the

2.1.2.

2.1.3.

2.1.4.

2.15.

2.1.6.

2.2.

3.2.

3.3.

pieprasit Kartes
papildu dokumentus;
Identificet Kartes turétaju un/vai faktisko
labuma guvéju jebkura Wallester
izveletaja laika, ieskaitot gadijumus, kad
Wallester ir raduSas Saubas par
sakotngjas identifikacijas laika sanemtas
informacijas pareizibu,
Noteikt ~ pagaidu  vai
ierobezojumus Darbibam;
Pieprasit dokumentus un informaciju par
Kartes  turétaja  darbibu, ieskaitot
informaciju par darfjuma mérki un
raksturu, ka arT Kartes turétaja izcelsmi
vai aktiviem;

Pieprasit no Kartes turétaja dokumentus,
kas ir darfjuma pamata, ieskaitot
informaciju vai dokumentus par darfjuma
partneri, faktisko labuma guv€u vai
citam darfjuma iesaistitam personam.

turétajam iesniegt

pastavigus

Pieprasit Kartes turétajam sniegt jebkadu
citu informaciju un veikt visas citas
darbibas, kuras Wallester uzskata par
nepiecieSsamam, lai Istenotu ta noziedzigi
iegiitu lidzeklu legalizacijas un terorisma
finans€Sanas novérsanas pasakumus.
Wallester ir tiesibas atteikties veikt
Darbibas, ja Kartes turétajs neievero 2.1.
punkta noteiktas prasibas.

KARTES LIETOSANA

Tikai Kartes turétajam ir tiesibas veikt
Darbibas ar Karti.

Izsniedzot Karti, Kartes turétajam tiek
nodroSinati personigi Autentifikacijas
lidzekli (piemeéram, PIN kods), kas tiek
uzskatiti par Kartes turétaja parakstu
Darbibu veiksanai.

Pec Kartes turftdja  pieprasijuma
Wallester ir tiesibas pa pastu nosutit
fizisko maksajumu karti un

Autentifikacijas lidzeklus uz adresi, kuru
Kartes turétajs ir pazinojis Partnerim.
Sanemot fizisko maksajumu karti, Kartes
turétajam ir japarliecinas, ka aploksne ar
Karti un tas Autentifikacijas Iidzekliem
nav atveérti vai sabojati. Fiziska
maksajumu karte tiek aktiviz€ta vai nu
pasSapkalpo§anas vidé Partnera vietng, vai
cita veida, par kuru vienojies ar Kartes
turétaju.




3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

Cardholder.

The Cardholder may start performing
Operations once the Card has been
activated.

The Cardholder has the right to perform
Operations within the Free Limit and
only in Terminals marked with the Visa
logo, except for cash withdrawals from
ATMs.

The Cardholder may not exceed the Free
Limit in  performing  Operations
(including fees and expenses relating to
Operations).

When using the Card, the Cardholder is
required by Wallester to use Strong
Authentication, except within the limit
prescribed for Operations performed with
a Near Field Communication device if
the Cardholder agrees to the performance
of the Operation by touching the Near
Field Communication device.

If the Cardholder has given his consent to
the performance of the Operation, the
Cardholder shall not have the right to be
refunded for the Operation, unless the
person who provided the corresponding
service agrees to the refund of the amount
paid for the Operation.

At the request of the person servicing the
Card, the Cardholder is obliged to present
an identity document and agree to the
recording of the document particulars.

The Cardholder accepts that all
Operations performed by the Cardholder
and/or by wusing the Means of

Authentication of the Card or by entering
the required particulars in the Internet
environment and/or by touching the Near
Field Communication device are valid for
Wallester.

Wallester has the right to refuse to
execute the Operation performed by the
Cardholder if:

3.11.1. The Card is invalid or closed or the use

of the Card is blocked;

3.11.2. The Operation amount (including the

Operation fees and expenses) exceeds the
Free Limit;

3.11.3. On any other basis arising from the

3.12.

Credit Card Terms and Conditions or the
legislation.

Wallester has the right to block the use of
the Card until the circumstances have
been verified if;

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

Kartes turétajs var sakt veikt Darbibas,
tiklidz Karte ir aktivizéta.

Kartes turétajam ir tiesibas veikt
Darbibas Bezmaksas limita ietvaros un
tikai Terminalos, kas mark&ti ar Visa
logotipu, iznemot skaidras naudas
iznemSanu no bankomatiem.

Veicot Darbibas, Kartes turétajs nedrikst
parsniegt Bezmaksas limitu (ieskaitot
maksu un izdevumus, kas saistiti ar
Darbibam).

Wallester nosaka  prasibu  Kartes
turétajam, lietojot Karti, izmantot Drosu
autentifikaciju, iznemot ierobezojumus,
kas noteikti Darbibam, kas veiktas ar
Tuva Darbibas Lauka Sakaru (Near Field
Communication) ierici, ja Kartes turétajs
piekrit Darbibas veikSanai, pieskaroties
Tuva Darbibas Lauka Sakaru iericei.

Ja Kartes turetajs ir devis piekriSanu
Darbibas veiksanai, Kartes turétajam nav
tiesibu sanemt atmaksu par Darbibu, ja
vien persona, kas sniegusi atbilstoSo
pakalpojumu, piekrit par Darbibu
samaksatas summas atmaksai.

Peéc personas, kas apkalpo Karti,
pieprasijuma Kartes turétajam ir jauzrada
personu apliecinoss dokuments un
japiekrit dokumenta datu registréSanai.
Kartes turetajs atzist, ka visas Kartes
turétaja  veiktas  Darbibas  un/vai
Darbibas, kas veiktas, izmantojot Kartes
autentifikacijas Iidzeklus vai ievadot
nepieciesamos datus interneta vid€ un/vai
pieskaroties Tuva Darbibas Lauka
Sakaru iericei, ir derigas Wallester.

Wallester ir tiesibas atteikt Kartes
turétaja veiktas Darbibas izpildi, ja:

3.11.1.Karte nav deriga vai ir slégta, vai ir

3.11.2. Darbibas

blokéta Kartes lictoSana;

summa (ieskaitot Darbibas
maksas un izdevumus) parsniedz
Bezmaksas limitu;

3.11.3.Balstoties uz jebkuru citu iemeslu, kas

3.12.

izriet no Kreditkartes pakalpojumu
sniegSanas noteikumiem un
nosacijumiem vai tiesibu aktiem.

Wallester ir tiesibas blokét Kartes
lietoSanu, Iidz tiek parbauditi apstakli, ja:




3.12.1. Wallester has learned about a
circumstance on the basis of which it can
be reasonably concluded that the Card is
available and/or its Means of
Authentication are known to a person
who does not have the right to use the
Card;

3.12.2. The use of the Card may be associated
with fraud on the part of the Cardholder;

3.12.3. There is another basis for blocking
specified in the Credit Card Terms and
Conditions or the legislation.
If the basis for blocking the Card
pursuant to Clause 3.12 does not cease to
exist or there exists any other basis for
closing the Credit Limit as specified in
the Agreement, Wallester has the right to
close the Card.

The Cardholder has the right to request

that the Card be blocked and/or closed at

any time.

A blocked, closed or invalid Card may

not be used.

Unless otherwise provided by the

Imperative Norms, Wallester shall not be

liable for any damage caused to the

Cardholder or any other third party by

Wallester’s blocking the use of the Card

or closing the Card in accordance with

the Credit Card Terms and Conditions.

This shall also be the case if Wallester

blocks the use of the Card in good faith

based on incorrect information.

3.13.

3.14.

3.15.

3.16.

3.17. Wallester has the right to bring in third
parties for  executing  Operations.
Wallester shall not be liable for actions or
omissions of such persons.

Wallester has the right to determine the
Card limits and the minimum and
maximum amount of a one-off Operation.
The Cardholder shall inform the Partner
of any malfunctions or disturbances that

prevent carrying out the Operation.

3.18.

3.19.

3.20. The Card has a fixed term and is valid

until the date indicated on the Card.

4. SECURITY REQUIREMENTS FOR
USING THE CARD

4.1.
4.1.1.
4.1.2.

The Cardholder shall:

Sign the Card by hand upon receipt;

Use the Card in accordance with the
Credit Card Terms and Conditions and

3.12.1.Wallester riciba ir informacija par
apstakli, balstoties uz kuru var pamatoti
secinat, ka Karte ir pieejama un/vai tas

Autentifikacijas lidzekli ir zinami
personai, kurai nav tiesibu izmantot
Karti;

3.12.2.Kartes lietoSana var bit saistita ar Kartes
turétaja krapnieciskam darbibam;

3.12.3.1r vel kads pamats Kartes blok&sanai, kas
noradits Kreditkartes noteikumos un
nosacijumos vai tiesibu aktos.

3.13. Ja Kartes blokéSanas pamatojums
saskana ar 3.12. punktu nebeidz pastavet
vai ir kads cits pamats Kredita limita
slegsanai saskana ar Ligumu, Wallester ir
tiesibas slegt Karti.

3.14. Kartes turétajam ir tiesibas jebkura laika
pieprasit Kartes blok&Ssanu un/vai
slegsanu.
Blokétu, aizvertu vai nederigu Karti
nevar izmantot.
Ja vien Obligatie nosacijumi nenosaka
citadi, Wallester nav atbildigs par
zaudgjumiem, kas nodariti Kartes
turétajam vai jebkurai citai tresajai pusei,
ja Wallester ir blokgjis Kartes lietoSanu
vai slédzis Karti saskana ar Kreditkartes
noteikumiem un nosacijumiem. Sis
nosacijums ir speka ari tad, ja Wallester
ir labticigi blokg&jis Kartes lietoSanu,
pamatojoties uz nepareizu informaciju.

3.15.

3.16.

3.17. Wallester ir tiesibas piesaistit tresas
personas Darbibu veikSanai. Wallester
nav atbildigs par $adu personu ricibu vai
bezdarbibu.

Wallester ir tiesibas noteikt Kartes
limitus, ka arl minimalo un maksimalo
vienreiz&jas Darbibas summu.

Kartes turétajam jainformé Partneri par
visiem traucgjumiem vai
ierobezojumiem, kas kave Darbibu
veikSanu.

Kartei ir noteikts termins, un ta ir deriga
lidz datumam, kas noradits uz Kartes.

3.18.

3.19.

3.20.

4. DRO§T]}AS PRASIBAS KARTES
LIETOSANAI

4.1.
4.1.1.
4.1.2.

Kartes turétajam ir pienakums:

P&éc sanemsanas paSrocigi parakstit Karti;
Izmantot Karti saskana ar Kreditkartes
noteikumiem un nosacijjumiem un darit




4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.2.

4.3.

4.4.

make every effort to protect the Card
from  mechanical damage, high
temperature, electromagnetic exposure,
copying, modification etc.;

Not pass the Card over to a third party
(third parties), except to the person
accepting the payment for the duration of
an Operation;

Use the Card only in Terminals marked
with the Visa logo and follows the
instructions given by the Terminal or
written on it when performing
Operations. Wallester shall not be liable
for any damage caused by a breach of
this Clause of the Credit Card Terms and
Conditions;

Not use the Card for illegal purposes and
in manner, including the purchase of
goods and services that are prohibited by
applicable law;

Immediately report any errors or
disruptions hindering the performance of
Operations;

Perform other obligations arising from
the Credit Card Terms and Conditions or
the legislation.

In order to ensure the security of
Operations, the Cardholder undertakes to
periodically change the Means of
Authentication of the Card if the
respective procedures and periods have
been established by Wallester.

The Cardholder is obliged to ensure that
no person who does not have the right to
use the Card comes into possession the
Card and/or its Means of Authentication.
The Cardholder shall make every effort
to keep the Card and/or its Means of
Authentication secure, including shall
memorise the Means of Authentication,
shall not record the Means of
Authentication on any data carrier, and
shall keep the Means of Authentication
with care preventing their use by third
parties (including shall destroy the
document containing the Means of
Authentication promptly once they have
been memorised).

If the Card is unauthorised or misused, or
if the Card and/or its Means of
Authentication have been lost or stolen,
or have or may have become known to a
third party who is not entitled to use

4.1.3.

4.1.4.

4.1.5.

4.1.6.

4.1.7.

4.2,

4.3.

4.4.

visu iesp&jamo, lai pasargatu Karti no
mehaniskiem  bojajumiem,  augstas
temperatiras, elektromagnétiskas
iedarbibas, kop&sanas, parveidoSanas utt.
Nenodod  Karti  treSajai  personai
(treSajam personam), iznpemot personu,
kura pienem maksajumu Darbibas
veikSanas laika;

Izmantot Karti tikai Terminalos, kas
apzimeti ar Visa logotipu, un, veicot
Darbibas, ieveérot Terminala sniegtas vai
Uzrakstitas instrukcijas. Wallester nav
atbildigs par zaud&umiem, kas radusies,
parkapjot So Kreditkartes pakalpojumu
sniegSanas noteikumu punktu,

Neizmantot Karti nelikumigiem mérkiem

un veida, ieskaitot tadu precu un
pakalpojumu iegadi, kas ir aizliegti
saskana ar spcka esosSajiem tiesibu
aktiem:;

Nekavgjoties zinot par kludam wvai
traucgjumiem, kas kavé  Darbibu
veiksanu;

Izpildit citas saistibas, kas izriet no
Kreditkartes pakalpojumu sniegSanas
noteikumiem un nosacljumiem vai
tiesibu aktiem.

Lai nodrosinatu Darbibu drosibu, Kartes
turetajs apnemas periodiski mainit Kartes
Autentifikacijas lidzeklus, ja Wallester ir

noteicis  attiecigds  procediras un
periodus.

Kartes  turtagjam ir  pienakums
nodroSinat, lai Karte wun/vai tas
Autentifikacijas  lidzekli  nenonaktu
nevienas personas riciba, kurai nav

tiesibu izmantot Karti. Kartes turétajam
japieliek visas ptles, lai Karte un/vai tas

Autentifikacijas lidzekli butu drosi,
tostarp iegaumet Autentifikacijas
lidzeklus, neregistrét Autentifikacijas
lidzeklus neviena datu nesgja un
piesardzigi uzglabat Autentifikacijas
lidzeklus, novérsot iesp&u, ka tos

izmanto tre$as personas (tostarp iznicinat
dokumentu, kas satur Autentifikacijas
lidzeklus, tiklidz tie ir iegauméti).

Ja Karte ir neautoriz8ta vai neatbilstigi
izmantota, vai ja Karte un/vai tas
Autentifikacijas lidzekli ir nozaudg&ti vai
nozagti, vai ari tie ir kluvusi vai var bt
kluvu$i zinami treSajai personai, kurai




4.5.

4.6.

6.1.

6.2.

6.3.

them, the Cardholder is obliged to
promptly report the incident using the
phone number and the business hours
shown on the Partner’s Website.

Upon receipt of the information specified
in Clause 4.4, Wallester shall make every
effort to stop further use of the Card (incl.
close the Card).

Wallester and/or another person servicing
the Card has the right to refuse to execute
the Operation and/or withhold the Card if
the Card and/or its Means of
Authentication ~ have  been  used
incorrectly or if Wallester and/or the
person servicing the Card has doubts
about the Cardholder’s identity.

CREDIT LIMIT

In addition to the Operations, the Credit
Limit also covers Operation fees, in
particular (but not only) the fee for
making a limit query and/or viewing an
Operations statement through an ATM,
and any additional charges calculated by
Visa and any conversion fee. Claims
pertaining to Operations with the Card
outside the euro area are received by
Wallester from Visa in euros or
converted into euros. The conversion rate
is determined by Visa on the date of
transmission of the Operation to
Wallester.

INFORMATION AND SUBMISSION
OF COMPLAINTS ABOUT
OPERATIONS PERFORMED

Where  necessary, Wallester shall,
through Partner, provide a statement of
the Cardholder’s Operations and related
expenses to the Cardholder in the self-
service environment on Partner’s Website
www.mans.latekolizings.lv.

The Cardholder is obliged to immediately
check the accuracy of the Operations
performed. Any complaints about
unauthorised and/or improperly executed
Operations shall be submitted in a format
enabling written reproduction promptly
but no later than within the term
stipulated in the applicable enactments (at
the time of acceptance of these Credit
Card Terms and Conditions the term is 13
months from the completion of the
Operation).

The making of a complaint (contesting of

4.5.

4.6.

6.1.

6.2.

6.3.

nav tiesibu tos izmantot, Kartes turétajam
ir pienakums nekavgjoties zinot par
incidentu, izmantojot talruna numuru un
darba laiku, kas noradits Partnera vietné.
Sanemot 4.4.punkta noradito
informaciju, Wallester pieliek visas
pules, lai partrauktu turpmaku Kartes
lietoSanu (t.sk. slégtu Karti).

Wallester un/vai citai personai, kas
apkalpo Karti, ir tiesibas atteikt Darbibas
izpildi un/vai aizturét Karti, ja Karte
un/vai tas Autentifikacijas Iidzekli ir
izmantoti nepareizi vai ja Wallester
un/vai personai, kura apkalpo Karti, ir
radusas Saubas par Kartes turétaja
identitati.

KREDITA LIMITS

Papildus Darbibam Kredita limits sedz
arT Darbibu maksas, jo 1pasi (bet ne tikai)
maksu par limita vaicajuma veikSanu
un/vai Darbibu parskata skatiSanu
bankomatos, ka arT visas Visa
aprékinatas papildu maksas un jebkuru
konvertacijas maksu. Prasibas, kas
attiecas uz Darbibam ar Karti arpus euro
zonas, Wallester sanem no Visa euro
valita vai konvert€ to euro. Parrékina
kursu nosaka Visa diena, kad Darbiba
tiek nosttita Wallester.

SUDZIBU
PAR

INFORMACIJA
IESNIEGSANA
1ZPILDITAJAM DARBIBAM

Ja nepiecieSams, Wallester ar Partnera
starpniecibu  sniedz Kartes turétajam
parskatu par Kartes turétaja Darbibam un
ar tam  saistitajiem  izdevumiem
pasapkalpoSanas vidé Partnera vietné
www.mans.latekolizings.lv.

Kartes  turétagjam  ir  pienakums
nekavgjoties parbaudit veikto Darbibu
pareizibu.  Jebkuras  sidzibas  par
neatlautam un/vai nepareizi izpilditam
Darbibam iesniedzamas tada formata,
kas lauj to nekav€joties rakstiski
pavairot, bet ne velak ka piemérojamajos
tiesibu aktos noteiktaja termina (80
Kreditkartes noteikumu un nosacijumu
pienemsanas bridi termin$ ir 13 ménesi
p&c Darbibas izpildes).

UN

Studzibas iesniegSana (Darbibas




6.4.

6.5.

6.6.

6.7.

6.8.

7.2.

an Operation) does not release the
Cardholder from the obligation to repay
the credit to Partner.

If the Cardholder has authorised the
Operation without knowing the exact
amount, the Cardholder has the right to
file a complaint to or claim refund of the
Operation amount directly from the
recipient of the payment resulting from
the Operation, instead of Wallester.
Further information on how to contest
Operations is available on the Partner’s
Website.

Any other complaints and disputes
between the Cardholder and Wallester
shall be settled by negotiation. If, in
settling their differences concerning the
Credit Card Terms and Conditions,
Wallester and the Cardholder fail to reach
an agreement, the dispute shall be
resolved by the court for the area where
Wallester has its registered office unless
otherwise agreed by Wallester and the
Cardholder or stipulated in the Imperative
Norms. Any complaints and disputes
concerning the credit shall be settled
between the Cardholder and Partner.

To settle a dispute out of court, the
Cardholder may also seek the assistance
of the Consumer Rights Protection Centre
of Republic of Latvia (address: Brivibas
street 55, Riga, LV-1010, telephone:
+371 65452554, e-mail:
pasts@ptac.gov.lv, website:
www.ptac.@gov.lv.

The Cardholder confirms that he agrees
that the contractual relations arising
herefrom shall be governed by the laws
of the Republic of Latvia and that
disputes shall be settled by the Latvian
court (including if the Cardholder resides
in a foreign country or takes up residence
there after the conclusion of this Credit
Card Terms and Conditions).

LIABILITY

Wallester and the Cardholder shall be
liable for breaching their obligations in
accordance with the provisions of this
Credit Card Terms and Conditions and
legal enactments.

Where an unauthorised payment has been
made by using the lost or stolen Card
and/or the Means of Authentication, or
where the Card and/or the Means of

6.4.

6.5.

6.6.

6.7.

6.8.

7.2.

apstridéSana) neatbrivo Kartes turétaju
no pienakuma  atmaksat  kreditu
Partnerim.

Ja Kartes turetajs ir pilnvarojis Darbibas
veikSanu, nezinot precizu summu, Kartes
turétajam ir tiesibas iesniegt siidzibu vai
pieprasit Darbibas summas atmaksu tiesi
no Darbibas rezultata sanemta
maksajuma sanéméja, nevis Wallester.

Plasaka informacija par  Darbibu
apstridéSanu ir pieejama Partnera vietne.

Visas citas stidzibas un stridi starp Kartes
turétaju un Wallester tiek atrisinati
sarunu cela. Ja Wallester un Kartes

turétajs nespgj panakt vieno$anos
domstarpibu risinaSana attieciba uz
Kreditkartes noteikumiem un

nosacijumiem, stridu izskir tas teritorijas
tiesa, kura atrodas Wallester juridiska
adrese, ja vien Wallester un Kartes
turétajs nav vienojusies citadi vai tas nav
noteikts Obligatajos nosacijumos. Visas
stidzibas un stridi attieciba uz kreditu tiek
risinatas Kartes turétaja un Partnera
starpa.

Lai izskirtu stridu arpustiesas karta,
Kartes turétajs var lagt palidzibu ar1
Latvijas Republikas Paterétaju tiesibu
aizsardzibas centra (adrese: Brivibas iela
55, Riga, LV-1010, talrunis: +371
65452554, e-pasts: pasts@ptac.gov.lv,
vietne: www.ptac.@ gov.lv.

Kartes turétajs apstiprina, ka vins piekrit,
ka no &1 izrietoSas Iigumattiecibas
reglamente Latvijas Republikas likumi
un stridus izskir Latvijas tiesa (tostarp, ja
Kartes turétaja dzivesvieta ir arvalsti vai
tas tur uzturas péc So Kreditkartes
pakalpojumu sniegSanas noteikumu un
nosacijumu noslégsanas).

ATBILDIBA

Wallester un Kartes turétajs ir atbildigi
par savu pienakumu neizpildi saskana ar
siem Kreditkartes pakalpojumu
sniegSanas noteikumiem un
nosacijumiem un tiesibu aktiem.

Ja ir veikts neautorizéts maksajums,
izmantojot nozaud€tu vai nozagtu Karti
un/vai Autentifikacijas lidzeklus, vai ja
Karte un/vai Autentifikacijas Iidzekli ir




7.2.1.

71.2.2.

7.2.3.

7.3.

7.4.

8.1.

8.2.

Authentication have been used in any
other unlawful manner and the
Cardholder has not properly kept the
Card and/or the Means of Authentication
and there are no statutory circumstances
excluding liability, the Cardholder shall
be liable for any damage caused until the
acceptable notification to Wallester, but
not exceeding the amount of 50 euros.
This amount limit shall not apply if an
unauthorised payment involves fraud on
the part of the Cardholder or if the
Cardholder intentionally or with gross
negligence breached the following:

The obligation to use the Card and/or the
Means of Authentication in accordance
with the terms and condition for their
issue and use, including the obligation to
make every effort to protect the Card
and/or the Means of Authentication
enabling its use as from the receipt of the
Card and/or the Means of Authentication;

The obligation to promptly after learning
of the relevant incident report the loss,
theft, and unauthorised or incorrect use of
the Card and/or the Means of
Authentication;

One or more conditions for issuing or
using the Card and/or the Means of
Authentication.

Wallester and Partner shall not be liable
for third parties involved in performing
Operations, for goods or services paid by
the Card, and in cases where the Card is
refused to be accepted for the
performance of an Operation.

Partner shall be is solely liable to the
Cardholder for the Cardholder’s rights
pertaining to consumer credit (including
the possibility to exercise those rights)
and for the fulfilment of Partner’s
obligations. In no case shall Wallester be
liable for Partner if Partner fails to fulfil
its contractual obligations or to provide
the Credit Limit to the Cardholder or
reduces or cancels the Credit Limit.

VALIDITY OF THE CARD AND
ISSUE OF A NEW CARD

The card is valid until the last day
(inclusive) of the calendar month
specified on the Card.

Upon expiry of the validity of the Card,

7.2.1.

7.2.2.

7.2.3.

7.3.

7.4.

8.1.

8.2.

izmantoti citd nelikumigd veida un
Kartes turétdjs nav pienacigi saglabajis
Karti un/vai tas  Autentifikacijas
lidzeklus, un nav likuma paredzgeti
atbildibu izslédzoSi apstakli, Kartes
turetajs ir atbildigs par jebkadiem
zaud€jumiem, kas nodartti [idz Wallester
iesniegts pienemams pazinojums, bet
neparsniedzot 50 euro limitu. Sis
summas ierobeZojums neattiecas uz
gadijumiem, kad neautorizéts maksajums
ir saistits ar  Kartes  turétaja
krapnieciskam darbibam vai ja Kartes
turétajs tisi vai rupjas nolaidibas rezultata
nav izpildijis:

Pienakumu izmantot Karti un/vai tas
Autentifikacijas lidzeklus saskana ar to
izsniegSanas un izmantoSanas
noteikumiem un nosacijumiem, ieskaitot
pienakumu pielikt visas piles, lai
aizsargatu Karti un/vai tas izmantoS$anas
Autentifikacijas Iidzeklus kops Kartes
un/vai tas Autentifikacijas lidzeklu
sanemsanas,

Pienakumu nekavgjoties péc attieciga
incidenta uzzinasanas zinot par Kartes
un/vai tas Autentifikacijas lidzeklu
nozaudéSanu, zadzibu un neatlautu vai
nepareizu izmantos$anu;

Vienu vai vairakus Kartes un/vai tas
Autentifikacijas Iidzeklu izsniegSanas vai
izmantoS$anas nosacijumus.

Wallester un Partneris nav atbildigi par
treSajam  personam, kas iesaistitas
Darbibu veikSana, par precém vai
pakalpojumiem, kas apmaksati ar Karti,
ka arT gadijumos, kad Darbibas izpildei ir
atteikta Kartes pienemsana.

Tikai Partnerim ir atbildiba pret Kartes
turétaju par Kartes turétaja tiesibam, kas
saistitas ar pat€rina kreditu (ieskaitot
iesp&ju izmantot Sis tiesibas) un par
Partnera saistibu izpildi. Wallester
nekada gadijuma nav atbildigs par
Partneri, ja Partneris nepilda savas
ligumsaistibas vai nenodroSina Kredita
limitu Kartes turétajam vai samazina vai
atce] Kredita limitu.

KARTES DERIGUMA TERMINS UN
JAUNAS KARTES IZDOSANA

Karte ir deriga Iidz Karte noradita
kalendara ~ménesa pédgjai  dienai
(ieskaitot).

Beidzoties Kartes deriguma terminam,




8.3.

8.4.

8.5.

8.6.

9.1.

9.2.

Wallester has the right to prepare a hew
Card. Wallester and/or Partner shall
inform the Cardholder of the time and/or
manner of receiving the new Card.
Wallester has the right not to prepare
and/or issue a new Card upon expiry of
the validity of the Card or when the
Cardholder applies for a new Card
(replacement card) if the Cardholder has
breached any obligation or condition for
using the Card arising from this Credit
Card Terms and Conditions or any other
agreement concluded with Partner, or if
the Cardholder no longer meets the
requirements set by Wallester/Partner.

If the Cardholder does not want a new
Card, the Cardholder shall, through
Partner, inform Wallester thereof in
writing or in any other manner accepted
by Wallester at least 45 (forty-five) days
before the last day of the month marked
on the Card.

If the Cardholder does not accept the
Card and/or the Card is not activated
within 3 (three) months from the date of
preparation of the Card, Wallester has the
right to close and destroy the Card
without refunding any service charges.
The Cardholder undertakes not to use the
Card that is invalid, closed or otherwise
unfit for use and shall physically destroy
such Card within 3 (three ) days after it
was closed or became invalid or unfit for
use.

ENTRY
AMENDMENT
TERMINATION

The Credit Card Terms and Conditions
become mandatory for the Cardholder at
the moment of activating the Card until
the termination of the provision of the
Card services.

Wallester has the right to unilaterally
amend the Credit Card Terms and
Conditions by giving the Cardholder at
least 2 (two) months’ notice thereof.
Within these 2 (two) months, the
Cardholder has the right to refuse to
accept the Credit Card Terms and
Conditions amendments with immediate
effect and free of charge provided that all
the obligations arising from the Credit
Card Terms and Conditions have been

INTO FORCE,

AND

8.3.

8.4.

8.5.

8.6.

9.1.

9.2.

Wallester ir tiesibas sagatavot jaunu
Karti. Wallester un/vai Partneris informé
Kartes turtaju par jaunas Kartes
sanems§anas laiku un/vai veidu.

Wallester ir tiesibas nesagatavot un/vai
neizsniegt jaunu Karti, beidzoties Kartes
deriguma terminam vai kad Kartes
turétajs piesakas jaunai Kartei (kartes
nomaina), ja Kartes turétajs ir parkapis
jebkuru  no  Kartes izmantoSanas
pienakumiem vai nosacljumiem, kas
izriet no Siem Kreditkartes noteikumiem
un nosacijumiem vai jebkuras citas ar
Partneri noslégtas vienoSanas, vai ja
Kartes turétajs vairs neatbilst
Wallester/Partnera izvirzitajam prasibam.
Ja Kartes turétajs nevélas jaunu Karti,
Kartes tur€tajs ar Partnera starpniecibu
vismaz 45 (Cetrdesmit piecu) dienu laika
pirms Karteé noradita menesa pedgjas
dienas rakstiski vai cita Wallester
akcepteta veida par to informé Wallester.

Ja Kartes turétajs nepienem Karti un/vai
Karte netiek aktivizéta 3 (tris) ménesu
laika no Kartes sagatavosanas dienas,
Wallester ir tiesibas slégt un iznicinat

Karti, neatmaksajot pakalpojumu
izmaksas.
Kartes turétdjs apnemas neizmantot

nederigu, aizvertu vai citadi nepiemerotu
lietoSanai Karti un fiziski iznicinat So
Karti 3 (tris) dienu laika péc tas
slegsanas vai ta kluvusi nederiga vai
nepiemérota lietoSanai.

STAéANASV SPEKA, GROZISANA
UN IZBEIGSANA

Kreditkartes noteikumi un nosacijumi
klust obligati Kartes turétajam Kartes
aktiviz€Sanas bridi  Iidz  Kartes
pakalpojumu sniegSanas izbeigs$anai.

Wallester ir tiesibas vienpusgji grozit
Kreditkartes noteikumus un nosacijumus,
pazinojot par to Kartes turétajam vismaz
2 (divus) ménesus ieprieks. So 2 (divu)
menesu laika Kartes turétajam ir tiesibas
nekavgjoties un bez maksas atteikties
pienemt Kreditkartes noteikumu un
nosacijumu grozijumus, ja ir izpilditas
visas saistibas, kas izriet no Kreditkartes
pakalpojumu snieg8anas noteikumiem un
nosacijumiem. Ja Kartes turetajs ieprieks

10



9.3.

9.3.1.

9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.4.

fulfilled. If the Cardholder has not
terminated the provision of Card services
within the period specified above, he
shall be deemed to have accepted the
amendments.

Wallester has the right immediately
terminate the provision of the Card
services as an extraordinary remedy
without giving advance notice if:

The Cardholder has provided false
information to Wallester and/or Partner
when applying for the Card or has failed
to provide information known to him
affecting the provision of the Card
services;

The Cardholder has failed to fulfil his
payment obligation owed to Partner
within an additional term of 15 (fifteen)
days given to the Cardholder and Partner
has made a relevant request;

The Card issued hereunder has been
closed and/or blocked for at least 4 (four)
consecutive months;

The Card expires and the Cardholder
does not accept the new Card from
Wallester within the period stipulated in
Clause 8.5 (incl. does not activate the
new Card);

The Card has not been wused for
Operations for 6 (six) consecutive
months.

In addition to the cases stipulated in the
Credit Card Terms and Conditions,
Wallester has the right to terminate the
provision of the Card services as an
extraordinary remedy without giving
advance notice on other statutory
grounds.

9.5. The parties have the right to terminate the

9.6.

10.
10.1.

provision of the Card services at any time
by agreement between the parties.

The termination of the provision of the
Card services shall not affect the
collectability or satisfaction of financial
claims arising prior to the termination of
the provision of the Card services.

FINAL PROVISIONS

Wallester and the Cardholder undertake
not to disclose any information
concerning the conclusion or
performance of this Credit Card Terms
and Conditions to third parties, except
where it is necessary in the circumstances
of processing the Card or Operations, or

9.3.

9.3.1.

9.3.2.

9.3.3.

9.3.4.

9.3.5.

94.

9.5.

9.6.

10.
10.1.

noraditaja termina nav partraucis Kartes
pakalpojumu sniegSanu, tiek uzskatits, ka
tas ir pienémis grozijumus.

Wallester ir tiesibas nekavéjoties izbeigt
Kartes sniegSanas pakalpojumus ka
arkartas tiesiskas aizsardzibas Iidzekli,
ieprieks nepazinojot par to, ja:

Kartes turétajs, piesakoties Kartei, ir
sniedzis nepatiesu informaciju Wallester
un/vai Partnerim vai nav sniedzis vinam
zinamu informaciju, kas ietekme Kartes
pakalpojumu sniegSanu;

Kartes turétajs nav izpildijis savas
maksajumu saistibas pret Partneri 15
(piecpadsmit) dienu laika, kas dots
Kartes turétagjam, un Partneris ir
iesniedzis attiecigu pieprasijumu;
Saskana ar So dokumentu izsniegta Karte
ir slégta un/vai blok&ta vismaz 4 (Cetrus)
ménesus pec kartas;

Ir beidzies Kartes deriguma termin$ un
Kartes turétajs nav pienémis jauno karti

no Wallester 8.5. punkta noteiktaja
termina (t.sk. nav aktiviz€jis jauno
Karti);

Karte nav izmantota Darbibu veikSanai 6
(seSus) méneSus pec kartas.

Papildus Kreditkartes noteikumos un
nosacijumos paredz&tajiem gadijumiem
Wallester ir tiesibas izbeigt Kartes
sniegSanas pakalpojumus ka arkartas
tiesiskas aizsardzibas Iidzekli, ieprieks
nepazinojot par to, citu likuma noteikto
iemeslu del.

Pusem ir tiesibas izbeigt Kartes
pakalpojumu sniegSanu jebkura laika,
pus€m vienojoties.

Kartes pakalpojumu Shiegsanas
izbeigSana neietekmé finan$u prasijumu
piedzinu vai apmierinasanu, kas radusies
pirms Kartes pakalpojumu sniegSanas
izbeigSanas.

NOBEIGUMA NOTEIKUMI

Wallester un Kartes turétajs appemas
neizpaust treSajam personam informaciju
par So Kreditkartes pakalpojumu
sniegSanas noteikumu un nosacfjumu
noslégsanu  vai  izpildi, izpnemot
gadijumus, kad tas ir nepiecieSams
Kartes vai Darbibu apstrades apstaklos
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10.2.

10.3.

10.4.

where it has been agreed so herein.
Wallester have the right to exchange any
information between them regarding the
Credit Card Terms and Conditions,
Operations, the Card, and the Cardholder
and process relevant data in order to
provide the service to the Cardholder
hereunder.

Wallester has the right to disclose
information about Operations, the Card,
and the Cardholder to third parties whose
right to receive information arises from
legal enactments and/or Wallester’s
principles of processing client data.

This Credit Card Terms and Conditions
shall be governed by the laws of the
Republic of Latvia.

Supervision over Wallester’s activities
shall be carried out by the Financial and
Capital Market Commission (address:
Kungu street 1, Riga, LV-1050,
telephone: + 371 67774800, e-mail:
fktk@fktk.lv, website: www.fktk. Iv).

10.2.

10.3.

10.4.

vai ja par to ir panakta vienoSanas.
Wallester ir  tiesibas  savstarpgji
apmainities ar jebkuru informaciju par
Kreditkartes noteikumiem un
nosacljumiem, Darbibam, Karti un
Kartes turétaju un apstradat attiecigos
datus, lai sniegtu Kartes turétajam Seit
noteiktos pakalpojumus.

Wallester ir tiesibas izpaust informaciju
par Darbibam, Karti un Kartes turétaju
treSajam pusém, kuru tiesibas sanemt

informaciju izriet no tiesibu aktiem
un/vai Wallester klientu datu apstrades
principiem.

Sos  Kreditkartes  noteikumus  un
nosacijumus reglamentg Latvijas
Republikas likumi.

Wallester darbibas uzraudzibu veic

FinanSu un kapitala tirgus komisija
(adrese: Kungu iela 1, Riga, LV-1050,
talrunis: + 371 67774800, e-pasts:
fktk@fktk.lv, vietne: www.fktk. Iv).
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